Camp Discovery FAQ q. ‘Wl :Discovery

Everything you'll need to know about attending camp at The Discovery. Terry Lee Wells Nevada Discovery Museum

General information

Q. Howlong does camp run?
A. Kindergarten camps run from 9:00am-12:00pm and 1:00 to 4:00pm each day. All other camps run from 9:00am to
4:00pm. Before care is available starting at 8:00am, and after care runs until 5:30pm.

Q. What do kids do during camp at The Discovery?
A. Weekly schedules are given out on Monday morning so that you can see what your child will be doing during camp.
The schedule foryour camp can be found attached to this paper.

Q. Who are the camp instructors?

A. Allof the Lead Educators are certified teachers, experts in their craft, or have a strong background in child
development. Our assistant educators are made up of dedicated young adults who have a passion for education and
have previous experience working with children.

. What should my child wear to camp at The Discovery?
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Campers should wear close-toed shoes or close-toed sandals with straps as they will be active throughout camp.
Since lunches will most likely be eaten outside, please make sure that your child wears sunscreen and/or has a hat.

. Will campers have time in the museum?
. All of the camps have designated museum time throughout the week to explore the galleries and exhibits.

. Can parents come to camp, too?
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. We invite family members to visit the classrooms for “show and tell” on the last day of each week of camp, starting at 3pm.

. Arelunch and snacks provided?
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. Campers are provided snacks each day. Complimentary lunches will be provided by the Northern Nevada
Food Bank, for campers who are onsite during lunch hour. Campers shoudl bring a luch with an ice pack and a water
bottle if they will be participating in a traveling camp.

. What happens if my camper loses something?
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. Please mark your camper’s items with their first and last name so they can be returned if lost. Lost camp items are
held in the After Care location until the end of camp. Any remaining items then go to museum-wide lost and found.

Q. What should | do if my camper will be absent?
A. Ifyourchildwillbe absent, please let us know by calling 775-398-5946 or 775-398-5954.

Pick-up/ Drop off/Before care/After care

Q. Where do | drop off my camper?
. You will walk your camper into the museum to the designated room for camp each morning and sign them in.
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Q. Where do | pick up my camper?

A. Ifyourchildisnotin after care, you will pick up your camper in the same room where you dropped them off, after
checkingin atthe front. For camp pick-up please rememberto bring a valid photo ID as we will ask for proof of identity
attime of pick-up. For campers in after care, please see the following questions.

. How do | pick up my child from after care while the museum is open?
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. Please checkin with the front desk staff and they will call the after care instructors to find out where your child is.
You will then be directed to your camper’s location. Remember you will need to have a valid photo ID and your name
will need to be on the authorized pick-up list for your camper.

Continued on next page
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Q. Howdo | pick up my child when the museum is closed?
A. Please go to the Discovery Portal door on the parking lot side of the building and ring the doorbell. An educator
will come to the doorto letyou in. Please have your photo ID ready as the educator will not be able to let you into the

building without verifying your identity first.
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. Why do | have to show my photo ID every day?
A. While we strive to remember faces, it is important that we send children home with the correct people. We check ID

as a security measure to make sure that only authorized persons pick up campers.

Q. Canladd people to the authorized pick-up list?
A. Yes, please let us know in the morning if someone other than the person(s) listed on your registration form will pick up

your child.

Q. Whatiflam late to pick up my camper?
A. Thereisan aftercare program available for an additional fee. A fee of $1.00 per minute will be charged for late pick-ups.
If you are going to be late, please call 775-398-5946 or 775-398-5954. We will keep your camper safe and supervised

until you arrive.

Q. Ineedto add before care/after care. How do | do that?
A. Ifyouneedto make changes to your registration, including adding additional financial options, please call us at

775-398-5954 or email us at camps@nvdm.org and we will make the changes.

Cancellations and transfers

Q. Whatisthe cancelation policy?

The Discovery has a no refund cancelation policy.
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Q. Whatiflneed to transfer camps?

A. Thereisa $20 fee to transfer between camps. If you need to transfer from one camp to another, from one week to
another, or make any changes to your Camp Discovery registration, please call 775-398-5954 or email

camps@nvdm.org. Please note, you can only transfer to camps that still have space available.

Allergens policy

While we take great care to ensure that our facility and activities are educational, fun and safe for our visitors and students
we cannot ensure that the facility is free of specific allergens that may affect some of our visitors.

We will make every effort to ensure that the vending machine owners and other food service providers state clearly that they
are not nut/dairy/gluten free but we cannot eliminate those items from the facility nor are we able to ensure that other
visitors or campers do not come in contact with them.

Additionally, exceptin the event of an emergency, we are not able to administer medication (such as Benadryl, Tylenol, etc.),
butwe can store them for you during your visit if they do not require special handling.

Itis our hope that parents of students and our other visitors are able to perform their own preventative measures to ensure
their safety in this area, such as:

- Parents to inform instructors of their child's specific allergies and the number to call if a reaction occurs

- Adults and children with allergies to come with their own lunches and medications that they can self administer

- Carefully reading ingredients on any packaged foods dispensed thru vending machines

- Asking fora list of ingredients for any food served in the museum that does not indicate it is free of a specific allergen
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